@ Caypnoll

Cash Pickup Transfer T&Cs
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Features of the service:

- Customers can send cash pickup transfers
without the need for beneficiary to have a Bank
account and only with minimum requirements.

- Transfers can be sent in EGP or USD currency.

- Following will be the fees applied on the Cash
pick-up transfer fee:

o A cash pick-up transfer fee of QAR 15/- will be
applied for each transaction.

o QIB staff is applied with a waiver from cash
pick-up transfer fees of QAR 15/-.

o Transfers in USD will include to following
charges in additional:

v" USD 2/- as correspondent fees.
v' Existing USD fees based on the value
of transfer amount will be applied:

Sector description USD fee %
Mass & Tamayuz 1%
Private 0.5%

- Instant SMS to sender on the statuses of
transaction.

- Share receipt of the transfer from the mobile
journey.

Beneficiary details required to send a Cash pickup
transfer to Egypt:

o Beneficiary’s first, middle & last name.

o Address 1 & 2, from which line to is optional.
o Beneficiary document type & number (which
will be used for identification during the
collection of funds) with flexibility to be

selected from:

Resident permit
Passport

Social Security
Driving license Or
National identity
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@ Caypnoll

o Mobile number (optional)
o Beneficiary Nationality

Collection of funds by beneficiary:

o Cash pickup transfer funds can be collected
by beneficiary from Banque Misr branch
counters.

o Upon submitting a valid ID as mentioned in
the transfer.

o Through Banque Misr Branch counters.

Cash pick-up transfer cancellation:

o Customers can do instant cancellation of the
transfer incase the sender/beneficiary
changes their mind.

o The transferred funds will be credited back to
beneficiary account without refunding the
transfer fees.

Transfer limits
Transfers in EGP currency:

o Transfers for up to EGP 1,000,000 which is
equivalent to an approx. of QAR 72,500 can
be collected from Banque Misr Branches.

o Any amounts exceeding EGP 1,000,000 will
require the beneficiary to open an account
with Banque Misr and the funds will be
deposited directly to the account.
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Transfers in USD currency:

o Transfer limit will be equivalent to the Direct
Remit transaction limit and will be applied
based on customer segment as listed below:
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Direct remit limit
Customer segment
(QAR)
Mass WPS & Domestic
10,000/-
Worker
Mass 50,000/-

Tamayuz 150,000/-

Private 250,000/-

10,000/-

A ial) Alaall
50,000/- 38N
150,000/- el ¢ Slee
250,000/- Lalal) 4 peadl) cilesdl) ¢Slee

Turnaround Time

- During the working hours from Sunday to
Thursday between 8:30 AM and 3:00 PM.

- The above is subject to AML clearance from
QIB or the Correspondent(s) systems.

Notes:

o Cash pick-up transactions that are not
collected by the beneficiary within 30 days
will be automatically cancelled and refunded
to customer QIB account.

o Such cancellations will not have the
transaction fees refunded.
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