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I\We confirm that all the above information provided is true and correct, and hereby
request and authorize Qatar Islamic Bank to register the company in Wages Protection
System (WPS) and process the salaries of employees periodically. \We confirm that I\
We have read, understood, and agreed to comply with the Wages Protection System
Terms and Condition.

Authorized Signatory

wlhi/ulinl loA . datan ulihliaae &o Goabollg ollel tilogleoll &uon Ul 185 (ai/Ul
214159 WPS jgall hlon olia .o A5 pinll it puolwll a8 Wb pn o Usg9i/ag sl g
olAj rolaniy hgpb Loas/Loasg Llps/is 26 Wil/oul 1616l 1aa .Ljga il

Jealldlon

&i89LuagQoll

Required Documents

. Company Valid CR
. Company Valid EID
. Qatari ID of the Authorized Signature

. Trade License

duglholl gsligll
Jo=lldan) Jg=Qoll g $)lai Jaw e
Jo=lldan) Jg=@oll jw slitioll A5 «

4bGULUAGR0Y ApaAuiul dBLAYI «

aylailidnaple

For Bank use only hio Wpnoll pladiwy
Authorized Signatory: 8189 1UUAgQ ol
Signature Verification By: :EL6qil (Lo §anill
Registration Completed By: :Jilyols
Name: srowl
Signature: &6l




. WPS User Request Template
@ t_Clj.D_0J| Joall dulon oUAJ V0T o Wlaln @3g0d

Details of User and Role / Designation for each of the defined Users oUA Lle (dp=oll LoaAisll jga Jrnldi
User 1 1 roaAiell
Name: ;rouw\l
Mobile Number: Jlgall
Email: ooVl Ayl
Authorization Glnlnll

Approve WPS Salary File | | jg=ll oo Liily @lo sloic]

Prepare WPS Salary File D 192Vl dlon plai yatall wilgplcalo pAni

User 2 2 oaAigll
Name: ;rowl
Mobile Number: :Jlgall
Email: ooVl Ayl
Authorization Glnlnll

Approve WPS Salary File | | joall qylon Ll alo sloic]

Prepare WPS Salary File [ ] jonill Glon poUaluatall Luilgul élo pani

User 3 3 roaAioll
Name: ;rodwl
Mobile Number: :Jlgall
Email: oo Al Ayl
Authorization Glnlnll

Approve WPS Salary File D 192Vl dylon LilgyLlo aloic]

Prepare WPS Salary File [ | joalldilon mliaijuatall Lislgglalo yani

User 4 4 oaAioll
Name: srodwl
Mobile Number: :Jlgall
Email: 2 odg AN Ayl
Authorization Glnlnll

Approve WPS Salary File D 12Vl dylon LiilgyLalo aloic]

Prepare WPS Salary File [ | jonll qylon plaiuatall Loyl olo pani

User 5 5 oaAinoll
Name: ;o
Mobile Number: 2Jlgall
Email: 2 odguLAN Ayl
Authorization Wl

Approve WPS Salary File D JeaVldylon wilgyalo aloic]

Prepare WPS Salary File [ ] jonlldylon plaiuatall cuilgyl olo pani

Required Documents digliholl Gsligll

+ QID for data entry user
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Application

This Application contains the terms and conditions that govern the use of and the
terms and conditions upon which the Bank will provide to the Customer certain
payroll processing services.

Payroll services

The Customer appoints the Bank for the provision of bulk payroll services for the
bulk distribution of salaries to its employees (the “Employees”).

In addition to signing this Application, the Customer shall be required to:

open 3 current account with the Bank on the Bank’s standard terms and
conditions for opening accounts; and

complete the Wage Protection System (the “WPS”) application form.

The Customer agrees to execute all necessary documentation and provide all
required documentation as requested by the Bank from time to time including
obtaining documentation from its Employees in a form and substance acceptable
to the Bank.

In case of terminating the service of any Employee, the Customer must promptly
notify the Bank of such termination.

The Bank may, in its sole discretion and as per the Bank standard policy and
procedures, grant the Employee a credit facility.

The Customer shall provide a salary transfer letter for the purpose of granting
a credit facility to any Employee including the commitment of the Customer to
transfer the end of service benefits and any other amounts due to the Employee
the at the request of the Bank or upon the termination of the employment .

Account Opening Procedures & Documentation

The Customer is required to provide the Bank with a letter in respect of each
Employee which is to open an account with the Bank signed by the Customer’s
authorized signatory and containing the following information:

employee name;

nationality;

resident permit number;

Qatari ID number;

gender;

date of joining the Customer; and
monthly salary.

The Customer is required to provide the following on behalf of Employees with
monthly salaries in excess of QAR 5,000:

a copy of a valid Qatari ID card duly signed and attested as a true copy by the Customer’s
head of human resources or any other authorized signatory of the Customer;

a copy of a valid passport copy with valid Qatari resident visa (for expatriates)
duly signed and attested as a true copy by the Customer’s Head of Human
Resources or any other authorized signatory of the Customer;

a completed Bank account opening form;

a completed Bank FATCA application form, and each case, the signature of the
applicant Employee must match the signature on the Qatari ID card.

The Customer is required to provide the following on behalf of Employees with
monthly salaries of less than QAR 5,000:

a copy of a valid Qatari ID card duly signed and attested as a true copy by the Customer’s
head of human resources or any other authorized signatory of the Customer;

a copy of a valid passport copy with a valid Qatari resident visa (for expatriates)
duly signed and attested as a true copy by the Customer’s head of human
resources or any other authorized signatory of the Customer;

a completed Bank payroll account opening form;
a completed Bank account opening form;

a completed Bank FATCA application form (apply to American nationals only),
and each case, the signature of the applicant Employee must match the signature
on the Qatari ID card.

The Bank reserves the right in its sole discretion to reject any application with
missing details or documents. The Bank shall promptly inform the Customer if it
rejects any applications and provide the reason for such rejection.
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4.5

4.6

5.1

5.2

6.1

It shall be the Customer’s responsibility to deliver to the Bank the required
documents set out in Clause 3.1 to 3.3 above on behalf of its Employees. The
Bank’s staff will be available to assist the Customer with any queries regarding
the account opening procedure.

For each Employee that opens an account with the Bank, a welcome pack (the
“Welcome Pack”) will be issued and sent to the address notified to the Bank in
the relevant account opening form. The Welcome Pack will include:

a Bank debit card; and
a personal identification number for usage with the debit card.
Transfer of Employees’ Salaries:

QIB account holding Companies using access to transfer salaries to their
employees will process using the ‘Maker” & ‘Checker’ role functions on the QIB
WPS online portal with no obligations or indemnity on QIB side.

Account opening applications for their employees requires to be filled using the
QIB WPS online portal and printed out for necessary signatures of the respective
employee/ account holder along with the signature of the Company authorized
signatory.

Family shield application to be filled using the WPS online portal and to be
printed along with the employee account opening application and signed.

The Customer shall ensure that an amount in excess of the total amount referred
to in the SIF and Cover Letter is available in the Customer’s Account or Bank
suspense account at least 2 working days prior to the date the SIF and Cover
Letter are received by the Bank.

Upon validation of the SIF and Cover Letter, the Bank will debit the Customer’s
Account or the suspense account and will transfer such funds through the Wage
Protection System through the QATCH system of the Qatar Central Bank (the
“Central Bank”) in accordance with the Central Bank instructions to banks on
wage protection of employees issued by the Central Bank from time to time. If
the SIF is received prior to 2 p.m. on a working day, the Bank will transfer the SIF
through the Wage Protection System on the same day. All SIF received after 2
p.m. on a working day will be transferred on the next working day.

The Bank will credit the account of the Customer’'s Employees subject to
availability of sufficient funds in the account of the Customer. The salaries of
Employees maintaining accounts with other banks shall be transferred to their
respective banks subject to the Employee for the bank transfer.

The Bank shall have no responsibility or liability for the accuracy of the Employee
details given in each application completed and the content of the SIF.

Disclosure of Information

For the purpose of this application, the Customer hereby confirms to the Bank that
the information of the Employees provided by the Customer may be disclosed
to the Bank’s employees, the QCB and its employees, any order of any court of
competent jurisdiction or any competent judicial, governmental or regulatory
body, affiliated companies, consultants or other professional advisers directly
involved in the WPS and who require the Employees’ information in order to
assist the Bank in complying with its obligations in relation to this Application.

The Customer is solely liable to procure the confirmation of each Employee on the
disclosure of the Employees’ information by the Customer to the Bank pursuant
to this application. The Bank is hereby released from any liability or any claim by
the Employees on the disclosure of the Employees” information pursuant to the
requirements of this Application.

Format of Salary Details for other local banks to be provided in Soft & Hard forms

Employee salaries that are to be paid to other local banks in QAR are completely
automated via QATCH through Straight Through Processing (STP) with a unified
Format of Excel Sheet, which is exclusively made for the Bank’s clients. In line
with the automation of salary transfers for all of our customers to accelerate
the process and make it more efficient, you are required to provide us with your
Employees” monthly salaries in a soft copy file, as per the Bank’s format. You have
to prepare salary details in the prescribed template and save in Microsoft Excel
protected with a Password and submit the hard copy along with Covering letter
with authorized signatories and send the soft copy via one of the two following
options:
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Option 1
To: paymentsoperations@qib.com.qa with the following message:

“We hereby instruct you to debit our account: for the total amount of:

with value date representing salary payments for the month of:
as per attached the excel file. Original Authorization Letter and hard

copy of salary details will be forwarded to your office-Operations Customer Service

Desk, located at the Bank, Al Fanar.”

(a) Customer Authorization Letter specifying total salary amount, value date of
salary, account to be debited, contact person/s

(b) Hard copy of salary details as attachment, duly signed by the authorized
signatory(ies)

(c) Password for Excel Salary File in a sealed envelope. In the event that there is a
Password change or update, please advise the Bank in writing the new password
with date of change.

7. Indemnity:

7.

ey

The Customer shall indemnify and hold harmless the Bank against any and
all claims, actions, liabilities, losses, costs and expenses (including without
limitation, court costs and attorney charges) which the Bank may suffer or incur
arising from or relating to or in connection with:

(3) the entry by the Bank into this Application or any agreement or contract relating
thereto;

(b) the provision by the Bank of any services under this application;

(c) the breach by the Customer of this Application or any agreement or contract
relating thereto;

(d) the breach by an Employee of this Application or any agreement or contract
relating thereto;

(e) its compliance with instructions issued by or purported to be issued by the
Customer or believed in good faith by the Bank to have been issued by the
Customer; and

(f) the Customer’s uses of the Bank’s software or any third party software.

7.2 The Customer shall indemnify and hold harmless the Bank against any deficiency
in the amounts received by the Bank if any payment is made in a different
currency. Such indemnity shall survive any judgment or order in relation to the
obligations of the Customer and shall constitute a separate and independent
obligation of the Customer.

7.3 The Customer shall be responsible for all failures of transmission of notices and
other communication by or to the Bank.

8.  Representations & Warranties

8.

-

The Customer represents and warrants to the Bank on the date of this Application
and the date that each SIF is delivered to the Bank

(a

~

it is validly existing and in good standing under the laws of the jurisdiction in
which it is organized;

(b) The signatory declares by signing this application that this is within his powers, has
been duly authorized.

(c) this application is valid and binding upon the Customer.
9.  Fees & Other charges:

9.

ey

The Customer hereby authorizes the Bank to debit any fees, expenses or any
other sum owed hereunder from any of the Customer’s accounts with the Bank,
in each case without any further reference to the Customer.

9.2 The Customer shall also be liable to pay any charges that may be levied by the
Central Bank and/or any other relevant authority in relation to the payment of
Employees’ salaries.

9.

w

The Customer hereby authorizes the Bank to debit any fees, expenses or any other
sum owed hereunder from any of the Customer’s accounts with the Bank, in each
case without any further reference to the Customer.

9.4 The Customer shall pay the Bank the following fees for salary transfers through WPS:

Category Fees (QAR)
10 workers or less 50

From 11 to 50 workers 100

From 51 to 100 workers 200
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From 101 to 200 workers 300 P lAgo M LI (o

From 201 to 300 workers 400 € hgo oMo
From 301 to 500 workers 500 o g0 0+ LI P Uo
From 501 to 1000 workers 600 ™ hgol o0l Go
Ve QIAGo M O] I
From 1001 to 2000 workers 700 sl oll0o
A Qg0 P BJI Ml Lo
From 2001 to 3000 workers 800
.. LIAg0 € OJI Pl (o
From 3001 to 4000 workers 900
[ 01Ag.0 0+ ] €41 (Lo
From 4001 to 5000 workers 1000 e
[ yislglahgo ol
5001 or more 1100
10. Notices Ghlasyl .k
10.1 All notices required under this Application shall be issued by a party in writing LaJlw)] roi)g s Lo sl Jis (o Au61@ill 03 a Lingos dugliholl Whlasyldols jani LIk

and sent through registered courier to the following address:
\JWIUlgi=ll bde Jauioll &l W e

In the case of the Customer to:

o=l @l o
Attention: .
ylic
Address:
Ulgisll
PO Box:
[y}

In the case of the Bank to: .
W pnolldla Vo
Attention: .
ylic
The Retail Product Division
Wlapill duopnoll lalioll ound
QIB Office
ool héwinoihe
C Ring Road Bldg.1st Floor . .
JoUl @it sl gl gl

PO Box 559
009 UL
Doha, Qatar. .
s dagall
10.2 The Bank shall be entitled to send notices and other communication to the Al ol yuAsledl pe (uelhgoll bl il Wililiellg Wijlasyl Juw)l Winoll oy .1k

Employee by facsimile or electronic mail in accordance with this Application. All

A R X o X ool o\iwl aic doliwowllasdloda dola jiwig.droloilioral (& 69 »griayl
such notices shall be deemed received upon receipt of certification of delivery. i

11.  Miscellaneous dcqiiolanl .1
11.1 Multiple Role Disclosure: The Customer acknowledges that the Bank and its Wlhi Yo =) dsill dilang Winoll YU Jiosll 19 63300l Jlgall G waiiall Ll
affiliates offer a wide range of financial services and shall continue to provide U0 15 GUa) LIl Wloa Al Ll ey 85 L6 Uakoeiung ddloll Wloaall Go s
such services to a wide range of customers, including but not limited to the Jioll 169 .4uolio olfg dsilill il o/ Ujosll Sl 112 g3 (009 wwilost)
Customer’s counterparties or affiliates and/or to its competitors. The Customer Wloaallblize UL 6 2219 193 Go ol clal syl Allang wopnol joay il
acknowledges that the Bank and its affiliates may perform more than one role in SV UL Uo Jtos)l ol doadoll

relation to various services to be provided to the Customer from time to time.

11.2 Promotional material: With the prior consent of the Customer, designated Ul 8ol Jiosll 4861901 Winoll Jis (o Uag@oll Lalhgoll @pn) :duinyguill algoll (I
staff from the Bank shall be permitted to display promotional material on the 61N ollWiloleoll jlail (ueihgoll dlb og Jroll Jloch 10 uob draygpill algoll uaysy
Customer’s business premises and to meet with Employees to complete banking il iy 6 jouired 1859 UAG L8N Lo a9 LAl AL Wlel o] 1 a (g2 (oAl il
matters to include, without limitation, account opening procedures, loan services, Jolailluloas olanig dyloliwil 6)guiiolig WLsLALI

card facility advice, investment advice and provisions of Takaful services.

11.3 Assignment: The Bank may at any time freely assign or otherwise transfer this Jols of duslaivloae Jbiy Ul of tusg i po Jjliiy Ul dypnll @linoy wpnoll jony :Jjul Pl
Application or all or part of its rights or obligations hereunder to another bank Jom Vg 515l o Auido of o l Wl oo =5 i of Laungo) iloljillg ABgéa
or financial institution. The Customer shall not assign or otherwise transfer this U9 laungo) Qiloljill gl 45981 (Lo cin i of AslaiUl ora Jbi) of Jjli Ul Jios
Application or any of its rights or obligations hereunder without the prior written w 4o I Al déolgoll e U |
consent of the Bank. ' i

11.4 Successors: This Application shall be binding on the parties hereto and on their o] Jjliiollg slalalg Uupaollg (i @iollg Loaviijgq Lao il dojlo Auslaivioad:sllAll £l
respective heirs, executors, administrators, successors and permitted assigns and oy e pnoll pay] Jjliollg loailélag loaio Ja dalnol Jogig oy e pnoll
shall inure for the benefit of each of them and their respective successors and
permitted assigns.

11.5 Subcontractors: The Customer authorizes the Bank to appoint subcontractors, 092 roiog) 11l of 2MAgJ! gl (bl pJgléo U=l Lo pnoll Jto=)luagey bl glgléo o. 11
agents or third parties (including, but not limited to its subsidiaries or affiliates) ngollayle uagnioll Ailoljill (o (5 elal Jrawwi) (detil dilan of due o)l dla b yna
to facilitate any of its obligations contained herein.

11.6 Severability: The invalidity of any term, condition or stipulation of this Application duniln Lle dpBLaIVI 020 29 Uad gl n b of s (sl YMLag 138y U planll GuUsiwl 1I
shall not affect the validity of the remaining terms, conditions or stipulations of Launé) uslaivl Ol of duérioll unanill of g uiul of pplanil
this application or the validity of the Application itself.

11.7 Bank records: The records of the Bank shall in the absence of manifest error be LojLog Wilav MLy aualgll JaJl ulie Qe Lo uo pnoll WLl g ai:dgo ol Cllawll V.
conclusive and binding on the Customer. Josl

11.8 Dates and times: All references to dates and times shall be to the Gregorian G2l e &l GJ] gl tlbellg Aulgil L) WUbYI AbLs Ugai wilsgllg Aylgil Al
calendar and Qatar local time, respectively. Wllgll e 1 dga) Lol cusgillg



11.9 Waiver of immunity: The Customer hereby irrevocably agrees not to claim and Jjlilg dylnoll pasy el JLb 11e gai ole dungol Jlosll @olg) dilnall ge Jjubl Al
hereby irrevocably waives any claim to immunity for itself or for its assets from o0 gl duas Ayl Lo Jgn e of uueill ditnaly @l o Gyl e sl I e gaiude
suit, judgment, execution, attachment or other legal process. Sl dpas dyloc )i gl jan gl sageiimAn of

11.10 Dual language: in the event of any discrepancy or conflict between the Arabic 030 (o ) juaidlg sl (iawmill G WAliAl gl ualed Gl Ala o dagajoll AUl Il

and English versions of this Application, the Arabic version shall prevail. Al dAaw iy ais) Ay6LQil

11.11 Headings: The headings in this Application are used for reference purposes only Vg hé6 &asollg puill yalpel duslaivl oaa (o 63)lgdl (uglisll rolaaiwl oy (yglisdl ILIM

and do not constitute substantive matters to be considered in construing the Auslaill oaa olan] i vic layais dupaga ool JAusi
terms of this Application.

12. Governing Law and Jurisdiction Vilnadllyalniaigpalaliygilell I
12.1 This Application shall be governed by the laws of Qatar and the Customer Jios)l YUb b 2l b 1ie g ode Jros)l J18)g 1n s (ilgé) duslaivlora Gani  Ir.
irrevocably accepts, for the Customer and in respect of its assets, properties and ab pAlag) Qypranll e dslagll dulgll dilalylg ailalicog Agnig

revenues, the non-exclusive jurisdiction of the Courts of Qatar.

12.2 Submission to such jurisdiction shall not limit the right of the Bank to initiate @2 L0 B9leall dold] Lo WOl G o Jgaioll LILAGI Ualnisll EgAaill pndy U Ir.(
proceedings against the Customer in any other court with jurisdiction over the Qilhlioo 9l Wgni (o i ol Utosll ude LILAS Uabnial La Al dosno Al uo Jiowll
Customer or any of its assets, properties, or revenues. Wilaly) of

NAME: roawl

Designation: A0 iagll

Signature: : &bl

Seal of Company: JAApillods




