Cash Pickup Transfer T&Cs
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Cash Pickup transactions can be collected by
beneficiary based on the following:

e Through any Housing Bank for Trade &
Finance (HBTF) branch counters situated
in Jordan.

e During the working hours from Sunday to
Thursday between 8:30 AM and 3:00 PM
Jordan time.

e Upon submitting a valid Resident permit
or Passport as included in the transfer
details.

Cash Pickup transaction limit:

e Mobile Banking channels daily transaction
limit based on customer segment will
apply.

e Maximum daily limit is JOD 7,000/-.

Other conditions:

e Cash Pickup transactions that are not
collected by the beneficiary within 30 days
is subject to automatic cancellation and
refunded to customers QIB account.

e Such cancellations will not have the

transaction fees refunded.
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Fees will include the transfer, and correspondent
Bank fees, and will be debited according to the
above selection.
e Withdrawal fee to beneficiary over the
HBTF counters —JOD 5/-
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The recipient can collect the money from any
HBTF Branch by presenting a valid National
identification proof.
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