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Features of the service:

- Customers can send cash pickup transfers
without the need for beneficiary to have a
Bank account and only with minimum
requirements.

- Transfers can be sent in PHP currency.

Following will be the fees applied on the Cash pick-up
transfer fee:

o A cash transfer fee of QAR 15/- will be applied
for each transaction.

o QIB staff is applied with a waiver for this fees.

o A correspondent fee of PHP 120/- equivalent
to an approx. of QAR 7.50 will be charged in
addition to the above.

- Instant SMS to sender on the statuses of
transaction.

- Share receipt of the transfer from the mobile
journey.

Beneficiary details required to send a Cash pickup
transfer to Philippines:

o Beneficiary’s first, middle & last name.

o Address 1 & 2, from which line to is optional.
o Beneficiary document type & number (which
will be used for identification during the
collection of funds) with flexibility to be

selected from:
o Mobile number (optional)
o Beneficiary Nationality

Collection of funds by beneficiary:
o Cash pickup transfer funds can be collected by

beneficiary from the following network:

BDO Branches.

Palawan Pawnshop

RD Pawnshop

Villarica Pawnshop

Cash Cebuana

MLKP (M. Lhuillier Kwarta Padala)
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Palawan Pawnshop

RD Pawnshop

Villarica Pawnshop

Cash Cebuana
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MLKP (M. Lhuillier Kwarta Padala)
Avasd Yoo Jo Syios dgh Bl w5 o

Internal




@ o oll
o Upon submitting a valid photo ID. 1S p M Jagel ¢l

Cash pick-up transfer cancellation: 5 A (31598 gl slal] M ) Ses O

o Customers can do instant cancellation of the RN WS IWN I/ W
trar}sfer incase the sender/beneficiary changes 095 dedtall Gl J] Dgomall JIadl Flrfinl pipas O
their mind.

o The transferred funds will be credited back to b9l ddos pguny Slajiul
beneficiary account without refunding the J3Y e Jos pUT 3 UM JIgadl flar sl @i O

transfer fees.
o A minimum of 3 working days will be needed
to process the cancellation requests.
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- Cash pick-up transactions can be collected by A& (gl 2BV Elalaa o J panl) siiaall (S -

beneficiary within minutes of submitting the RS
transfer. o

- The above is subject to AML clearance from Gs AML 3 Akl e o el oty G e S -
QIB or the Correspondent(s) systems. Gl pall Sl § Co ) Ji8
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Cash pick-up transactions that are not

collected by the beneficiary within 30 days will
be automatically cancelled and refunded to

customer QIB account.
Such cancellations will not have the
transaction fees refunded.
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